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Notice
The purchased products, services and features are stipulated by the contract made between Huawei
Cloud and the customer. All or part of the products, services and features described in this document may
not be within the purchase scope or the usage scope. Unless otherwise specified in the contract, all
statements, information, and recommendations in this document are provided "AS IS" without
warranties, guarantees or representations of any kind, either express or implied.

The information in this document is subject to change without notice. Every effort has been made in the
preparation of this document to ensure accuracy of the contents, but all statements, information, and
recommendations in this document do not constitute a warranty of any kind, express or implied.
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1 [Removal Notice] Notice on Removal of
Huawei Cloud ID Document OCR

Removal Notice
Huawei Cloud will remove ID Document OCR in the CN-Hong Kong region on
November 4, 2025, at 22:00:00 (GMT+08:00).

Affected Regions
CN-Hong Kong

Impact
After this service is removed, you will no longer be able to call or purchase the ID
Document OCR API in the CN-Hong Kong region. For other document OCR
services offered by Huawei Cloud, refer to Service Details.

If you have any questions or suggestions, contact us by submitting a service
ticket or filling out the pre-sales inquiry form.
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2 [Discontinuation Notice] Notice on
Discontinuation of Huawei Cloud ID

Document OCR

Discontinuation Notice

Huawei Cloud will cease sales of ID Document OCR in the CN-Hong Kong region
on February 18, 2025, at 00:00:00 (GMT+08:00).

Affected Regions

CN-Hong Kong

Impact

After the official discontinuation, the ID Document OCR package will no longer be
available for purchase in the CN-Hong Kong region. However, existing packages
can still be used until their expiration date.

Specifications of the discontinued package:

Service Specifications

ID Document OCR ID Document OCR Package: 5 Million API Calls

ID Document OCR Package: 1 Million API Calls

ID Document OCR Package: 500,000 API Calls

ID Document OCR Package: 100,000 API Calls

ID Document OCR Package: 10,000 API Calls

 

If you have any questions or suggestions, contact us by submitting a service
ticket or filling out the pre-sales inquiry form.
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